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BULK-BILLING CLIENT PROCESS

We support greater access to mental health services by providing bulk-billing sessions to
those who need it most. Our team reviews on a case by case basis againist a few criteria.
Clients are reviewed after each set of 10 to ensure they remain eligible for bulk-billing.

https://www.mymirror.com.au/medicare/bulk-billing-psychologists/

Psychologists on the My Mirror platform rotate their availablity for bulk-billing dependent

upon whether they have reached their bulk-billing quota.
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BULK-BILLING CLIENT BOOKING

Bulk-billing clients can book in for their session in the same way a private or an MHCP
client would. Their discount code is automatically applied to their booking on the payment

page and the client will not be charged.

This also applies when you offer the client a custom booking. The discount code is

automatically applied to the session.

*Please note, any cancellations/reschedules within 48 hours or non attendance fees, will be charged in

full. These fees are not exempt for bulk-billed clients.

My client has finished their allocated number of sessions.

What are the next steps?




How much do | get paid

for a bulk-billing session?

How do | know how many
bulk-billed clients |

currently have?

| have a questions about a
bulk-billed invoice, who do

| speak to?

| want to discontinue care
for a bulk-billed client,
what do | do?




ANY FURTHER QUESTIONS?

Please reach out to our team



tel:0290904730

